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Your Guide  
to our Software 
Products

Discover how  
EBSCO solutions 
provide a unified 
research experience 
for libraries and 
their users. 
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FOLIO supports library core functions including circulation, cataloging, 
acquisitions, and electronic resource management. It is an entirely new  
open-source Library Services Platform (LSP) built through a community 
collaboration of libraries, vendors, and developers.

EBSCO FOLIO is a full service offering for FOLIO that includes 
implementation and data migration services, hosting in the  
EBSCO AWS infrastructure, and support for the FOLIO platform.
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FOLIO workflows were built to 
address the many pain points in 
existing systems while providing 
new features and functionality.

• Electronic Resources 
Management (ERM)

• Data import and export

• Circulation

• Inventory management

• Open APIs

EXAMPLES INCLUDE:A Library Services 
Platform (LSP)
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EBSCO Locate, EBSCO’s OPAC solution for FOLIO, serves  
as a path to find titles, place holds and renew items. Using Locate, 
patrons can search and browse their library’s catalog, add titles to  
their bookshelf, and place a hold on a title to pick up at the library.
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SOLUTIONS INCLUDE:
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EBSCO’s OPAC solution for FOLIO brings 
library services under one roof making 
integration and support easier than ever. 

Instant Catalog Updates Modern UX 

Robust Searching  
and Filtering 

Seamless Integrations

Browsing 



OpenRS is a flexible resource sharing system that is ILS and Discovery 
agnostic while accommodating the full spectrum of mediated and 
unmediated resource sharing. OpenRS uses open standards and native 
integration to provide consortia with robust and extended functionality 
for resource sharing, including seamless unmediated borrowing 
functionality and expanded sharing across multiple groups.
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HIGHLIGHTS INCLUDE:
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OpenRS is an open-source resource sharing 
tool for libraries within borrowing networks 
and consortia. 

Modern system Decreases workflow  
and increases speed  
to delivery

Engagement across  
library systems

Library system neutral

Integrates directly into  
ILS rather than requiring  
a separate user interface



eReserve Plus provides librarians and faculty with detailed analytics  
on student engagement and resource usage to help support  
evidence-based decisions and identify at-risk students. eReserve Plus 
uses metadata and license information, allowing the platform to 
accurately report on and manage copyright materials, making digital 
distribution easier and more legally sound. Additionally, eReserve Plus 
provides reading lists, resource usage, and other data to Panorama and 
enhanced acquisition processes using GOBI Library Solutions  
from EBSCO.

9Your Guide to our Software Products



SaaS Product Guide

SOLUTIONS INCLUDE:
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eReserve Plus offers a comprehensive 
solution for managing educational resources, 
providing detailed analytics, and ensuring 
copyright compliance.  

Manage reading lists Inclusive of digital 
textbooks and other types 
of content within a library 
LMS

Copyright compliance

Accessible  
scholarly content



EBSCO Discovery Service (EDS) is your one-stop shop for research. 
Developed with user experience and accessibility at the core, the 
platform helps researchers find the most relevant content for their 
search terms and helps them easily access the full text. EDS’s intent is 
to help the librarian and the researcher by providing an effective and 
efficient search experience.
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Helping librarians and  
researchers by providing: 

Quality Content: EDS’s meticulous subject indexing excels with its  
one-click search across various subject authorities and its integrated 
linked data network.

Precision Search: The only discovery service that uses controlled 
vocabulary to enhance search accuracy, ensuring the retrieval of the 
most relevant content.

Easy Access to Full-Text Content: Seamless single-sign-on  
and superior linking to content.

Enhanced User Experience: User-centric design for a familiar, inclusive, 
and efficient interface.

Technical Expertise & Support: Librarians provide tailored support 
across multiple disciplines, backed by extensive experience with EDS.



Full Text Finder (FTF) allows for greater visibility of and access to 
your library collection. A next generation knowledge base, holdings 
management tool, publication browser and link resolver, FTF integrates 
with EDS and FOLIO to provide users fast and reliable access to full text, 
while highlighting important journal content, license terms, and paths 
to access your critical documents.
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Creates an integrated workflow tool  
that encompasses:

Search Efficiency: Quickly manage holdings and locate publications and 
articles with unprecedented ease.

Enhanced User Experience: Patrons enjoy a simplified search 
experience for publications and articles.

Unified Management: Library administrators benefit from an intuitive 
interface allowing automatic integration of EBSCO resources.

Global Knowledge Base: Maintained by a team with over  
a century of content experience.



BiblioGraph can enhance the portability, visibility,  
and value of your library’s catalog.  
BiblioGraph allows items in your library catalog to be accessible on  
the open web, which allows your patrons to find, explore, and access  
a variety of catalog content from wherever they start their search.
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BiblioGraph makes library data portable  
and visible by:

Modernizing MARC catalogs to BIBFRAME  
which allows for web browsing

Sharing embeddable views of your library content, 
 like popular lists and hot topics

Creating segments of your content such as popular lists,  
core readings, specific areas of study, and beyond

Building statistic dashboards that highlight how people 
are accessing your catalog



Panorama is a modern library analytics platform, combining different 
library data sets to enable valuable insights. Panorama analytics  
allow the library to examine the details of a complex system.  
Panorama allows libraries to visualize the patterns of use and 
interactions with the collection, helping the library understand their 
users’ engagement with the library and its resources.
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Panorama offers a comprehensive solution 
with its suite of features designed to:

Consolidate analysis of disparate reports

Create on-demand insights from siloed sources

Allow for easy access to critical data via dashboards,  
saving valuable time and library resources

Enhance library data to support decision making and  
evidence-based storytelling



OpenAthens simplifies access to your library’s resources by  
allowing users to authenticate once with a single user ID and password, 
providing secure, standards-compliant access from any device. 

Administrators can manage user access through an intuitive  
dashboard, while usage statistics help optimize resource allocation.  
The MyAthens portal offers a user-friendly interface for  
librarians to showcase available resources.
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A single-sign-on (SSO) security, identity,  
and access management tool:

Easy access with one UserID and password – 
ideally the same credentials patrons are already familiar with

Connect easily to existing identity & access management systems

Power permissions and personalization to optimize UX across  
EBSCO resources and platforms – FOLIO, EDS, EBSCOhost,  
Panorama, and more!

Simpler access to e-book functionality on almost every platform

Statistics and actionable data



21SaaS Product Guide

2

Creating Solutions  
for Libraries
EBSCO has solutions for  
all libraries. Our resources  
are designed to enhance  
library services and  
improve user experiences.

LEARN MORE  
about EBSCO products 

and services at:

ebsco.com

http://www.ebsco.com

