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CERTIFICATO N, ICIM-9001-007251-03
CERTIFICATE No.

SI CERTIFICA CHE IL SISTEMA DI GESTIONE PER LA QUALITA DI
WE HEREBY CERTIFY THAT THE QUALITY MANAGEMENT SYSTEM OPERATED BY

EBSCO INFORMATION SERVICES SRL

UNITA OPERATIVA / OPERATIVE UNIT
Via Gressoney, 29/b 10155 Torino TO IT - Italia

E CONFORME ALLA NORMA / IS IN COMPLIANCE WITH THE STANDARD

UNI EN ISO 9001:2015

Sistema di Gestione per la Qualita / Quality Management System

PER LE SEGUENTI ATTIVITA / FOR THE FOLLOWING ACTIVITIES
EA: 35-29

Vendita ed erogazione dei servizi di sottoscrizione, fornitura ed assistenza nella
gestione di abbonamenti a periodici cartacei ed elettronici, monografie, e-book e
pacchetti di riviste elettroniche. Vendita ed attivazione di strumenti per la gestione e
consultazione delle risorse elettroniche e di banche dati bibliografiche e full-text,
nell'ambito tecnico, scientifico, biomedico, economico ed umanistico.”

Sales and supply of subscription services, delivery and support in subscriptions’
management services for print and electronic journals, books, e-books and
electronic journal packages. Sales and activation of tools for management and
access to electronic resources, bibliographic and full-text databases, in the
technical, scientific, biomedical, economic and human sciences fields.

Riferirsi alla documentazione del Sistema di Gestione per la Qualita aziendale per I'applicabilita dei requisiti della norma di riferimento.
Refer to the documentation of the Quality Management System for details of application to reference standard requirements.
Il presente certificato & soggetto al rispetto del documento ICIM “Regolamento per la certificazione dei sistemi di gestione” e al relativo Schema specifico.
The use and the validity of this certificate shall satisfy the requirements of the ICIM document “Rules for the certification of company management systems” and specific Scheme.
Per informazioni puntuali e aggiorate circa eventuali variazioni intervenute nello stato della certificazione di cui al presente certificato,
si prega di contattare il n° telefonico +39 02 725341 o indirizzo e-mail info@icim.it.
For timely and updated information about any changes in the certification status referred to in this certificate,
please contact the number +39 02 725341 or email address info@icim.it.

DATA EMISSIONE EMISSIONE CORRENTE DATA DI SCADENZA
FIRST ISSUE CURRENT ISSUE EXPIRING DATE
04/10/2014 04/10/2023 03/10/2026
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CISQ é la Federazione ltaliana di Organismi di
Certificazione dei sistemi di gestione aziendale. CISQ
is the Italian Federation of management system
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Certificate

CISQ/ICIM S.P.A. has issued an IQNET recognized certificate that the organization:

EBSCO INFORMATION SERVICES SRL
Via Gressoney, 29/b 10155 Torino TO IT - Italia

has implemented and maintains a/an
Quality Management System
for the following scope:

Sales and supply of subscription services, delivery and support in subscriptions’ management
services for print and electronic journals, books, e-books and electronic journal packages. Sales and
activation of tools for management and access to electronic resources, bibliographic and full-text
databases, in the technical, scientific, biomedical, economic and human sciences fields.

which fulfils the requirements of the following standard:

ISO 9001:2015
Issued on: 2023-10-04
First issued on: 2014-10-04
Expires on: 2026-10-03

Registration Number:
IT-93935 ICIM-9001-007251-03

Alex Stoichitoiu Mario Romersi

President of IQNET President of CISQ

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.
IGNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria SllIsrael SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkiye YUQS Serbia

" The list of IONET Members is valid at the time of issue of this certificate. Updated information is available under wwwi.ignet-certification.com



